From the Breakfast Table: May 2019
We welcome our 6th democratically elected government headed by President Ramaphosa and
supported by his cabinet. We wish our President and his team well as they – together with the
support of the private sector – transform and grow our economy. Bryte, is committed to the
prosperity and transformation of our country. The development of the tourism sector is vital to
supporting the growth of our economy and earlier this month there was much excitement in
Durban at the Africa Travel Indaba where many African countries, South African hotels,
lodges, adventure activities and many more, showcased their offering to the worldwide traders.
It is an event that always makes me proud to be a South African.
A highlight of the Indaba was the address by President Ramaphosa who reaffirmed the fact
that tourism stimulates the economy, develops small businesses and that it will play a critical
role in South Africa’s strategy. He acknowledged that we have a number of challenges that
need to be addressed – from streamlining tourism visas to improving the quality of the
domestic tourism industry. To read President Ramaphosa’s address, please click here.
In this issue, we share details about policy changes that have been made and request that
you inform our mutual customers about these changes. Our liability claims specialists have
provided insights on how to assist customers when faced with an injury and damaged thirdparty property. Keeping guests warm in winter presents some risks to customers’ properties –
our risk engineers provide details about faulty electrics.

Important Notice
Policy changes effective 1 July 2019
Read more

Liability Insurance
Our liability claims specialist provided the following
article to assist customers when faced with an injury
and damaged third party property.

Read more

Risk Insights
Last month our risk engineers highlighted the
hazards of heaters. We do hope that you shared this
important information with our customers.
This month we’d like to highlight faulty electrics.

Read more

General
Commission statements can only be despatched after our month end. We are sometimes
asked to send a copy of the statement due to non-receipt – please could you ensure that our
emails are not being directed to your junk mail folder and, if not, that we have the correct email
address on record.
Last month we told you about our new “Cyber Funds Protect” cover. Please click here for more
detail around how customers could be at risk. To request this cover, feel free to contact your
local underwriter.
For more information please send an email to hospitality.info@brytesa.com
or visit brytesa.com/hospitality

