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From the Breakfast Table
It has been a while since we last had a newsletter from The Hospitality Team, maybe as far back as 2014. Over the last
year there has been so much development within our area that we thought it would be beneficial to keep our partners
up to date with all the changes or news taking place. We consider our products within Hospitality as living, as ideas
happen, we like to adjust where possible to be relevant to both our customers and partners. The changes or news
could be with regards to the industry which we continue to work very closely to or it could be with regards to Bryte
Hospitality and our products. The main reason for “From the Breakfast Table” is that we want to keep you informed
and aware to ensure you provide the best possible service to your customers insured on one of our products.
After a very productive and successful 2018 Bryte Hospitality were very proud sponsors at RASA Rosetta Awards
2018 and THCSA SA Finest 2018. It was wonderful to see some of the best in the industry receive much deserved
accolades for their hard work and commitment to the industry. We continue to work with the industry bodies and
wish to remind you about the discounts we apply to their policy if they are a member of an association.
Fortunately for us in the insurance industry there were no significant catastrophe events in 2018 although there were
several fires raging in the Western Cape and Garden Route regions most were contained which resulted in very few
risks being affected. As recent as 18 December 2018 when we received the news that homes were gutted due to a
raging fire in St Francis Bay, we are very thankful to the municipality firefighters who managed to stabilise the fires
even against strong winds and warm temperatures. As with Knysna fires Bryte Hospitality were able to quickly identify
our exposed risks in the area and contact the broker to see if the establishment was affected. We were pleased to
discover that none of our customers were affected and could continue to operate during the holiday season being
their busiest time of the year.
We would like to remind you about the Hospitality Assist benefit that our customers can make use of should they
require maintenance services, legal services, medical services, roadside and accident assistance (if the vehicle is
insured on the policy).See details below:

Hospitality Assist – 0861 976 656 or 0800 55 66 77
Hospitality Assist includes cover for emergencies. In the event of a home emergency, we shall arrange for
an appropriate repairer (electrician, plumber, etc.) to address the problem at one nominated address. The
services mentioned below are limited to R3,000 per incident unless stated otherwise in the policy
schedule. Boutique Stay and Wine, Dine & Leisure have a limit of 3 call outs per year.
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