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From the Breakfast Table
We have already entered the second quarter of 2019 and so many exciting events and functions have taken place in
the Hospitality sector. Recently we attended the National Accommodation Association Workshop in the Western
Cape, with our presentation focusing on the importance of correct insurance for the B&B and guesthouse industry.
Other presenters included The Grading Council and SAACI who talked about facilitating sustainable tourism. Bryte
Hospitality and Travel manned a stand at The World Travel Market Africa, which received great interest and created
awareness to those who are not insured with us. It was also wonderful to engage with many Tourism partners at the
same venue.

As we approach winter, the days are starting to grow shorter and colder. Last month, our risk engineers highlighted
the importance of checking electric blankets to avoid a fire which could result in severe damages or even injury.
Sadly, a loss of this nature where a fire started as a result of an electrical fault on the electric blanket took place
recently. We do hope that you shared this important information with our customers. This month our risk engineers
will highlight heaters and how risks can be mitigated.

Hazards of Heaters
The onset of winter brings with it a spate of fires. People trying to warm their environment often forget that each
incremental increase in heat is a degree closer to the flashpoint of any object.
Heaters – electric, gas or direct flame – have been known to cause fires and personal injury.
Statistics around Hospitality sector fires suggest that the main cause being electrical faults, the second largest being
related to open flames followed by heaters as the third largest. Unfortunately, to a large extent, national statistics are
unreliable due to a number of reasons – competence in fire origin and cause determination remains the largest
challenge, with many causes labelled as “undetermined”. Be this as it may, the fact remains that fires do happen, and
it is known that in winter the risk is exacerbated by “comfort heating” fires.
When we sit next to a fire or a heater, it is easy to move away when we get too hot but how often do we check whether
the objects located near the heat source are getting too hot?
• Install fire and smoke detectors to give early warning of a fire.
• Select heaters carefully – chose a panel heater of an oil fin heater over a radiation or open flame type heater.
• Ensure that there are guards to prevent people and animals touching hot elements and burning themselves.
• Check all connections, plugs and, in the case of gas heaters, hoses and o rings to ensure these are in good
condition.
• Keep combustible or flammable objects well away from heat sources, testing these often to establish whether
they are getting hot.
• Use only standards approved heaters and electrical appliances.
• Remain vigilant and never leave a heated room unattended.
• Ensure that you have an emergency action plan and that it is known by everyone.
• Have fire extinguishers available and ensure that they are serviced annually.
• Make sure you have adequate insurance in place to cover you in the event of a fire including cover for personal
injury and business disruption.
• Discuss your fire hazards with your local Fire Service or Risk Engineer.

Cyber Funds Protect
Last month we mentioned that we would be sharing an exciting new feature… from May we will be adding an optional
new section – Cyber Funds Protect – to our Hospitality products.
EVERYTHING IS GOING DIGITAL, AND SO IS CRIME. New scams are introduced to the market daily and many
South Africans are suffering financial losses that cannot be recouped. In a nutshell, Cyber Funds Protect covers the
customer against a LOSS OF FUNDS due to Cyber and/or Transactional Theft and Fraud activities, whether authorised or unauthorised. Authorised transactions include transfers and transactions involving fraudulent third parties,
while unauthorised transactions include those that occur due to phishing and hacking attacks, stolen or falsified
identities and banking fraud. Who is at risk?
If you have any of the following:
• Do you have an email address?
• Do you bank online via your phone or computer?
• Do you make EFT payments?
• Do you make any online purchases?
• Do you receive any of your accounts or bank statements electronically?
Put simply, any person or company who transacts electronically is at risk of falling victim to cybercrime.
Please make your customers aware of the cover available to them. If they have an existing policy, we are able to add
the section and our proposal forms will include the optional cover for new business. For more information, please
contact your local underwriter for the details.

BnB Sure Club
We would like to remind you about the Club for those customers insured under the BnB Sure product. B&B and
guesthouse owners have the opportunity to benefit from cash savings that can be redirected to investing and
growing their business. All our customers have to do is register to start receiving savings – http://www.bnbclub.co.za/homepage.aspx

Restaurant Association of SA
We have sponsored Table Talkers for the Restaurant Association of SA
Neighbourhood Awards celebrating the Best of Local for Durban in May;
Johannesburg in June; and Cape Town in July.
Should you see one, please remember to vote for your favourite restaurant.

Until next month, stay warm and dry…

