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CBI Claims Review 
FAQ 
 
March 2021 
 
 

CBI claims specific to Wine, Dine & Leisure; Boutique Stay; Tours & 
Transfers; and Takaful Cuisine Participation Agreement policies  
 
 
Applicable policies 
 
1. Which policies qualify for the Contingent Business Interruption claims review? 

Contingent Business Interruption claims – in respect of our Wine, Dine & Leisure; Boutique Stay; 
Tours & Transfers; and Takaful Cuisine Participation Agreement policies – which fall under the 
notifiable disease clause, have a radius requirement and relate to the period prior to 1 June 2020, are 
being reviewed.  
 

2. Why does this review not apply to BnB Sure policies? 
The BnB Sure policy wording, conditions and benefits are distinctly different from that of the policies 
currently under review. Our BnB Sure policies clearly stipulate that cover relates to notifiable disease 
infections that have occurred at the premises.  
 
Having said that, since March 2020, we have continued to settle all valid BnB Sure COVID-19 related 
claims – aligned to the specific terms and conditions, as stipulated under these policies. As at mid-
February 2021, we had paid in excess of R140 million towards at least 2,600 valid COVID-19 related 
claims to BnB Sure policyholders.  
 

3. I am a BnB Sure policyholder whose COVID-19 related claim(s) was/were rejected. Will Bryte now be 
reviewing my rejected claim? 
The BnB Sure policy wording, conditions and benefits are distinctly different from that of the policies 
currently under review. Our BnB Sure policies clearly stipulate that cover relates to notifiable disease 
infections that have occurred at the premises. Accordingly, unless there is any material supporting 
evidence that warrants the review of your claim, we will not be undertaking any reassessments.  
 
Having said that, Bryte takes pride in its robust implementation of, and fastidious adherence to, our 
policy wording. We continue to ensure the fair, transparent and efficient resolution of all valid claims. 
As at mid-February 2021, we had paid in excess of R140 million towards at least 2,600 valid COVID-
19 related claims to BnB Sure policyholders.  
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Qualifying criteria 
 
4. What criteria needs to be met for the CBI claims review? 

All relevant conditions specified under the infectious disease clause in the Wine, Dine & Leisure; 
Boutique Stay; Tours & Transfers; and Takaful Cuisine Participation Agreement must be met for the 
claim to be eligible for the review. 
 
To reiterate, some of these conditions include: 
• Notice period: 

− The claim was notified to Bryte within 30 days of the loss as per the policy condition 
− A valid claim number is available 

 
• All supporting documentation accurately completed and submitted to Bryte, including: 

− Proof submitted of an infection or notifiable disease occurring either on the premises or within 
the prescribed radius prior to 1 June 2020 

− All required financial records that meet our requirements 
− UIF Ters payments that the business received 

  
• Active cover: 

− The policy was active and Business Interruption cover in place at the time of the loss 
− Applicable savings provided and noted  

 
5. I submitted BI claims last year for my business, which has since shut down. Will my business still 

qualify for the settlement? 
If your claim meets the applicable conditions specified under the infectious disease clause in our 
Wine, Dine & Leisure; Boutique Stay; Tours & Transfers; or Takaful Cuisine Participation Agreement 
policies then it will be eligible for review. 
 
To reiterate, some of these conditions include: 
• Notice period: 

− The claim was notified to Bryte within 30 days of the loss as per the policy condition 
− A valid claim number is available 

 
• All supporting documentation accurately completed and submitted to Bryte, including: 

− Proof submitted of an infection or notifiable disease occurring either on the premises or within 
the prescribed radius prior to 1 June 2020 

− All required financial records that meet our requirements 
− UIF Ters payments that the business received 

  
• Active cover: 

− The policy was active and Business Interruption cover in place at the time of the loss 
− Applicable savings provided and noted 
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Applicable conditions 
 
6. What indemnity period will apply to these claims? 

The applicable period of cover will vary from claim to claim however, this will not exceed the three-
month maximum indemnity period, as per the wording in our Wine, Dine & Leisure; Boutique Stay; 
Tours & Transfers; and Takaful Cuisine Participation Agreement policies. 
 

7. Considering the ruling in the matter between Ma Afrika and Santam, surely Bryte is also liable to 
settle claims for an 18-month period? 
The maximum indemnity period as per the wording in our Wine, Dine & Leisure; Boutique Stay; Tours 
& Transfers; and Takaful Cuisine Participation Agreement policies is three months.  
 

8. Will any of the payments be offset against premium relief offered in 2020? 
Yes. Where a policyholder has received premium relief and/or any relief payments from Bryte, such 
amounts will be deducted from the final settlement amount. 
 

9. Why should I provide proof of infection within a 50km radius for my claim to be considered? The 
spread of COVID has been well documented in the media. 
As per the wording in our Wine, Dine & Leisure; Boutique Stay; Tours & Transfers; and Takaful Cuisine 
Participation Agreement policies, the onus is on the policyholder to provide all supporting evidence to 
substantiate their claim. 
 
The client should be able to provide proof of infectious disease, however, our loss adjuster can obtain 
this information. 
 

10. When considering insured value, what consideration is applied in determining average turnover? 
We consider the standard turnover during the 12-month period preceding the loss date to determine 
average monthly turnover. This is then compared to the actual insured value during the same period 
to determine whether the application of averages is required.    
 
Where necessary, adjustments are made to provide for any variations or other circumstances 
affecting the business before the loss. It also considers circumstances had the business not been 
affected by the incident resulting in the loss.  
 

Claims not submitted 
 
11. What happens if I do have a valid claim but hadn’t submitted it previously? 

As per our policy terms and conditions, the prescribed notification period of 30 days must be adhered 
to for the claim to be eligible for review. We are thus unfortunately unable to consider any late 
notifications of claims. Having said that, we did send communication to your broker on 24 July 2020 
urging them to submit any relevant claims within the required period.  
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Please note that we also engaged with the Financial Sector Conduct Authority and the Ombudsman 
for Short-Term Insurance on this matter. Both bodies are comfortable with this decision and the 
applicable rationale. 
 

Timeframes 
 
12. When can I expect to hear from Bryte on whether my claim(s) is/are being reviewed? 

If your claim is among those being reviewed, we will contact you or your broker by the end of February 
with a view to finalise the process with urgency. Due to the volume of claims that are being assessed, 
we ask that you please bear with us through this process. However, if you have any related questions, 
please direct these to hospitalitynewclaims@brytesa.com. 
 

13. When will my claim be settled? 
If your claim is determined to be eligible for settlement, the process should take less than a week  from 
date of notification, with the proviso that all supporting documentation was submitted within the 
stipulated period and that the information received is sufficient and accurate. The processing of 
claims will also be prioritised based on the chronological order in which these were received. 
 
We remain committed to the speedy resolution of this process and will correspond with you on any 
aspects that could delay the process. 
 

14. I was told that my claim is being reassessed, several weeks ago. To date, I have not heard back or 
received any payments. 
As a committed partner, Bryte appreciates the critical nature of our role in timeously assessing and 
processing customer claims to support the sustainability of each customer’s business. We are 
working through unprecedented claims volumes, however, have focused our efforts on streamlining 
processes and bolstering the capacity of our claims processing teams to assist with speedier 
turnarounds. 
 
While we appreciate the importance of a speedy resolution, it is equally critical that we ensure 
adherence to all processes and protocols in relation to claims. In doing so, we continue to evaluate 
each customer claim individually, based on its own merits and aligned to specific policy terms, 
conditions and limits of cover. As at mid-February, we paid close to R270 million in COVID-related 
claims to more than 5,800 qualifying customers.  
 
Please be assured that we to continue to do our best to timeously and effectively assess all claims 
received. 
 

Interim payments 
 
15. Will Bryte consider interim payments to affected policyholders while this process is being finalised? 

Since March 2020, Bryte has extended more than R60 million in relief to customers and communities, 
in need. We are unfortunately not in a position to provide any additional interim support but are 
working diligently to fast-track the settlement of all claims meeting the appropriate conditions.  

mailto:hospitalitynewclaims@brytesa.com
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Claim calculations 
 
16. How is Bryte calculating settlement values? 

CBI claims remain complex in nature however, there are some foundational elements that are 
uniformly and consistently assessed. This includes: 

• Standard turnover/Revenue/Gross profit/Gross rental 
• Actual/Estimated turnover 
• Turnover reduction 
• Rate of Gross Profit 
• Increase in cost of working 
• Savings realised 
• UIF payments received 
• Coverage 

 
17. Other insurers are being much more lenient with issues of underinsurance and their calculations, in 

general. 
The foundational elements and corresponding values factored into the settlement calculations are 
consistent across the short-term insurance industry. Furthermore, the loss adjusters we work with 
also render their services to various other insurers hence, there continues to be consistent application 
at every level.  
 
Be that as it may, Bryte takes pride in its application of the principles of Treating Customers Fairly. We 
continue to robustly assess every claim on its individual merits. This is a commitment that will never 
change.  
 

18. How is savings being calculated? 
When you consider the costs incurred in the normal course of business, savings refers to the 
difference between this cost and any temporary reduction in said costs (fixed and variable) due to the 
incident that resulted in the loss. 
 
While the costs vary from business to business, some examples of these costs include bank charges, 
utility charges, salaries and wages paid, commissions paid, cleaning and maintenance expenses, etc.  
 

General 
 
19. How do I go about getting proof of an infection within the 50km radius? Can’t Bryte engage with the 

National Institute of Communicable Diseases to obtain such records? 
The client should be able to provide proof of infectious disease, however, our loss adjuster can obtain 
this information. 
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20. I have a valid BI claim which was rejected last year but this is not being reassessed. Please can you 
revisit my claims?  
All rejected claims that were submitted within the reporting period and meet the qualifying criteria, are 
being reassessed. If you believe that your claim may have been omitted, please feel free to contact us. 
If your claim is not among those being reassessed, then it does not meet the applicable conditions as 
specified under the infectious disease clause in our Wine, Dine & Leisure; Boutique Stay; Tours & 
Transfers; Takaful Cuisine Participation Agreement policies. 
 
To reiterate, some of these conditions include: 
• Notice period: 

− The claim was notified to Bryte within 30 days of the loss as per the policy condition 
− A valid claim number is available 

 
• All supporting documentation accurately completed and submitted to Bryte, including: 

− Proof submitted of an infection or notifiable disease occurring either on the premises or within 
the prescribed radius prior to 1 June 2020 

− All required financial records that meet our requirements 
− UIF Ters payments that the business received 

 
• Active cover: 

− The policy was active and Business Interruption cover in place at the time of the loss 
− Applicable savings provided and noted  

 
That said, if you do believe there is cause for Bryte to review your rejected claim, please contact our 
Hospitality Claims Team on hospitalitynewclaims@brytesa.com or 011 370 9111. 
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