
Customer Care Centre
Monday to Thursday 08:00–18:00 
Friday 08:00–17:00
Saturday 08:00–13:00

0860 737 775 
+27 (0)10 498 7850 travelcare@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 222 446 
+27 (0)10 498 7860 travelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 141 5367 
(WhatsApp text messaging available) 

brytesa@robinassist.com 

Bryte Travel

Contact 
Information

Did you know you can buy cover or submit your claim online?
travelinsurance.brytesa.com 
travelinsurance.brytesa.com/claim

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0860 885 504 
+27 (0)10 498 7855 centuriontravel@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 885 201 
+27 (0)10 498 7865 travelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4476 brytesa@robinassist.com

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0860 885 503
+27 (0)10 498 7854 amextravelinsurance@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 885 201
+27 (0)10 498 7864 travelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4476 brytesa@robinassist.com

American Express®

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0861 227 284 
+27 (0)10 498 7856 absatravel@brytesa.com 

Claims
Monday to Friday 08:00–17:00

0860 222 446 
+27 (0)10 498 7860 absatravelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4453 brytesa@robinassist.com 

Absa

American Express® Centurion

(WhatsApp text messaging available) 

(WhatsApp text messaging available) 

(WhatsApp text messaging available) 



Customer Care Centre
Monday to Friday 08:00–17:00

0860 224 488 
+27 (0)10 498 7851 investectravel@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 224 488 
+27 (0)10 498 7861 investectravel@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4474 brytesa@robinassist.com

Investec

Bryte Insurance Company Limited
A Fairfax Company

Bryte is a licensed insurer and authorised FSP (17703)

Registered Address
Rosebank Towers, 5th Floor, 15 Biermann Avenue, Rosebank, 2196, South Africa

T 011 088 7000
www.brytesa.com

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0860 346 377 (option 4) 
+27 (0)10 498 7859 dinersclub.travel@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 346 270 
+27 (0)10 498 7869 dinersclub.travelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4768 brytesa@robinassist.com

Diners Club

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0860 885 501
+27 (0)10 498 7852 nedbanktravel@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 885 201
+27 (0)10 498 7862 travelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100  4476 brytesa@robinassist.com

Nedbank

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0860 885 502
+27 (0)10 498 7853 saatravel@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 885 201
 +27 (0)10 498 7863 travelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4476 brytesa@robinassist.com

SAA Voyager

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0861 114 494 
+27 (0)10 498 7858 standardbank.travel@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 723 270
+27 (0)10 498 7868 standardbank.travelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4478 brytesa@robinassist.com

Standard Bank

Customer Care Centre
Monday to Thursday 08:00–18:00
Friday 08:00–17:00
Saturday 08:00–13:00

0861 987 283 
+27 (0)10 498 7857 woolworthstravel@brytesa.com

Claims
Monday to Friday 08:00–17:00

0860 222 446
+27 (0)10 498 7867 absatravelclaims@brytesa.com

Emergency Medical Travel Assist
24/7

+27 21 100 4457 brytesa@robinassist.com

Woolworths

(WhatsApp text messaging available) 

(WhatsApp text messaging available) 

(WhatsApp text messaging available) 

(WhatsApp text messaging available) 

(WhatsApp text messaging available) 

(WhatsApp text messaging available) 




